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ALFERFAY

= COMPANY ONE
Call Information
Calling Name: Company One All calls are to be announced
Calling Humber: 01707364416
Called Hame: Anne Webhb General Enquiries - Extension 123
Called Number: 209
Call Status: Alerting - Incoming
Duration: 00:05

1. ZNEFM, EHRITATHE B —TUHRME:
« AN
* B (.
s BE BRET > "RET .
« INREABIEN, BERIEE.
< 7 CRERY” EAR A
RZEMEE, FMAFEERREZRBHFIESR.
2. RBRAIA, EAILUET “XHABA" SBIE—R fN FEMER.
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EE SR
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T mEE e (% 21 L)
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EEEBIITERON (EF 22 7 E)

MITRIEERE®
TR EEB AT SR ERNMBERFHFEERS LGN EEZITM.
B
ERIATE e —f 75 R B
1R 2. RIFEBENM, REREE “4RS” (Ctrl +D).
c BE CBMET > “REEFN . REFEBENM, RERE “4RS” (Ctrl + D)
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BEEY. ENEETRERELRENEZNFMY. IFIRESE, (NoAns) & EREMNMIFME
l%\ﬁ*ﬁo
UL
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iz

1. £REE “BE FRPBADISEIAFE.

2. MREFAULTERRE, FTUE “BIEE" ARFPEE g0, BATLUR F12. B
WrBMEL PR YR . RAIAIMEADE 1 E TREFRZS
CARIRZEBHIFAMFM, B 00 33 ctrl + T LIS

* MRA PRI NIFY, BE (3 3 4K UEREEITFM. (RALUEDRFIEN
M EGHEARFFRES, IREZIRAIBIEMTT.
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2020 £ 4 B £/ IP Office SoftConsole 21
X1Z X1 R97FE ?_infodev@avaya.com



mailto:infodev@avaya.com?subject=使用 IP Office SoftConsole

ALFEIFAY
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1. & r3 BEH “BE > “BHEEER .

AVAYA -vicenan

Voicemail
Number

Mame

Show HuntGroups

Help

Cancel

Show Users

Name Number
Extn701 701
Extn702 702

2. EEPRFRIEE.
AT LR “BRT&E” M “BRAPT BikiRi.
3. B%, £ “AM FERMAER,
4. SOoNSBERE “SB” FhiE, 8& EEER .
TR AN EIE EREBERE DS, AFIR F3.

FE Gk
AER0EN (5 20 TT k)

FHFEBIANTRI
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WRIEH SR REEEEEBIFMA SN SICR, ST LUSFEU MRS, FHoIZRE
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E.
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2.\ R EREFHFEIEB BRI HITE.
3. MRMAIEE, EK ctrl + B. IAIFMSIMAFTENG, BEREZEINZR.
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iz,

« YR . 5??;:51‘?&?‘719{&%%%“?”47 R EZMF M AT U TE BRI RIS E
T EERER, BUAUREEIZFN, BEREMR ctrlr LAFHITEEEER.

RN (FES$ 20 71E)
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U
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- ARIEN LRSS
* WEFFE BLF LURIE Y KEX ST
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ALFEIFAY

£ “&%EMN" BELErry
UK
1. 8 ap HER P12,

X
+ Make Call

Mumber Make Call

| |
Mame

| |

Tag

Show HuntGroups Show Directory

Show Users

Name Number

Extn701 701 -
Voicemail

Extn702 702

Main 50D

MaxCo 015553647281 Ringback

2. EBRENRNBIEE. BEALUEES M BIEE.
3. &, & ‘&7 FRIMARMR.

AGRERSERANYALENZE. FENSHBERETIRG, HREEE—R. %
SHIEBE “Si” FR. RRFE-NLE, SEBEmEBE “SB” FR.

4. MARRICHE (MRFBR)
5. EIEPRFRIE:

pri ] 1588

“PRATERIE” | METIE SRS & EEITA .

“BEEE | BRAPES.
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UK
1_ ia.:l “IE-,’ > uﬁ%gu ﬁifﬁigio

+ Dial Pad X

Mumber to Dial:
| 203

Call Notes: Clear

Dial
|

| Simon on the ling | )
Cancel

Help

GHI

2. £ “ERITHSE” FERPMNTENBEIESH,
FH “®RSE” REE LRSS TFR.

3. £ “MEAFRIT” XM, MARERAYIE(AIFRIC .
{5 R AFERY AR ISR MNAERY FRIE STAR o

4. BEH “KS” FIRMEM.

£ BLF B#rSEIIRIEL =

uE LS
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| From Held Notes
iclinne Wehbb (... Betty Edmund.. 00:07

2. B3 B ERNHFIFREN TR THF .
3. BEFIRPHPR—ITIEEENESIEELNITY.
4. IREFEE R ERIEBAELR.
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XFIHES
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« BRITERANGEREE “*38 N#° (FREBHHHRSEEE N)

- MRIEFH A BB IHRAIR E AHEERN Bt S, MiRERRIFEEFEN. APT
BRI R BGEMFEA 3T E

- EE BRI RIZIREA Avaya BIEHL L, B ARTSHRAHRITHRIE, LACECYS ERVLE B bl 4
5o R RIEN 7T BB b IF BR AR IE), FA ATt SHBGEMEA3EEE
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L3P (FES 191 E)
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LR AT EI TAERT, BT AE4 B A R B AR 21 (B4 Lt P A TP
UK
1 e e RMET > “HIEEN .
P
SLIOERY (ZE2E 19 TUE)
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RFES
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i
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FEAATLUERSFTECE . HFRHEUTRINFIY S % T 7] A e HES, HAbIFAE I THBA
A LUFERI G ECE AR Z T 8 N LA,

A b GREFHONE Y 2 B R AR B 2R R

Gueue Mame: CustomerHelp
Callz in Gueue; 2

Recall Callz: 0

Status: Alarmed

I 28 EREERKENAE. MRRBISERE, WEMEMERA—IBRHFE. IR
SRR IS ERE TiRES(E, WiEdEENTFNERA—MRIARHIE.

FAZI R BB S KAYMF I B R E B R BRI AES . AFIFBMA—DIFY, SasdibrfElidtT
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RGRERUTER:

© “BAFIRFR”

2020 £ 4 B {$ /A IP Office SoftConsole
X1Z X1 R97FE ?_infodev@avaya.com



mailto:infodev@avaya.com?subject=使用 IP Office SoftConsole

ANIRREAY RIS SCA

© “BAFURERY”
« “EHLEFN”
. “)Iﬁ,;g‘&”
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1. B “PAFIRFR” #2$HEi% shift + F1 #| Shift + F8.
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A INPE FRi8 SCA

KT IHAES

BYXAFFREALURMEMEMIFM G, teThgERRy “FFIERE” o SIFMERE, XARTRE
A E, HeEREREIFMBARRERIENERE L. ZXABERAEFMHEIERS.

EREHIE, EBRERITSEBFUERIEM HE. s, RBUATER, (Rl UEERT
AU AR NI B

HiE
1. BITHRBIER, & BT > FRIFEN sk .

»
+ Annotate Call

Call Motes:

o
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ALFRRERY

2. £ “MFMARIE” FERPEARRIC.
ERARNEZESHFEHEFFH.
RINBATXAKERZ A 16 MFF, BR, REGEERAUERFHKE.
3. BE “MAZE” .
MK HEE
ALZERFRY (FESE 19 1 k)
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XFIES

BRIEABADAKBERL TITIAZE . i, MR m] LOE i E 1 R 5 E) R4k
2. WMRABANBERENKLEE, ERLUEFFIH, RITHEN.

AR, BwECERIR, FREERIED.
R Z AR 2 Bi). BOANBERT, FIIFE S .
=
1. 8&F “THR” > “TI%B” .
2. BEFRFEMTRFRBEIATFT AL T,
MK HEE
ALZERFRY (FESE 19 1 k)
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I AY 55 47
LT UAES

QE HEAPGaEA B EMAERS R VPREES, MFASREA TTLUER .. BRRBHAREERRE

iz
1. AEIEEERPLEIAS.
2. B “BRE” > “IFISEIE” S0 Fo.
3. SRAPXE,

AU S 75 #RRET B BRI AR S
4. MRBLRITM, FHITUTHF—F:
"BEH N
< BE HMET > YEE
* U
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MX kR
SCIERFRY (FE58 19 BT k)

REXKHZ
£FUES

TR EA PR EEREONAES. HREREKXSH Avaya BIERIE R £, INRERIRIR
PEEERIEIEA . R IZHERERIA PR IERBEMEZ B EABIEME.

AIANBAT, HENRKKER 16 MFFH, A, REEERATLIREILKE.

JHBR&IXZZE Avaya DS Port BRfFHIERE, HESKBIENBESETAIRE. TREELTE
ARSERIEABIE, BEETIBITE. WRBIEFELTEARS, REKERHEEXAR. W
REFEAEE, RESERPERBIERERXAE.

B
1. ARIEEPEREERHLZHENAF.
2. BE “BE” > “REHB” iR ctrl + M.

X

Uszer:
| Extn702 |

Message:

o

R RS SEFERRERIEEPRESET.
3. & “HE” FERPMAXK.
4. iﬁ “Eﬁi” o

X
L 3BFN (5 19 T1E)
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ALFEIFAY

ZXERIRGHE
LTS
UG TR DRSNS, BARIREE, AR fiE BRI A P X

FHER.
Hit A PEERR Avaya B RERF Lt IFRIEHES.
UK
1. & “BR” ', ERAENAF.
2. AR HZAPFEE “LERGER” 3% ctrl + Lo

JY7/\Y/ NE——— -

& Extnz12 .
& Exin210 . Extn201 (201) [5:09 PM]:

Hi, How r u?

Extn212 (212) [5:12 PM]:
Hi, I am fine.

3. EEORMIERRMNER, REEET “A&” .
4. ZRRHEEEOMEH & 2B, HELEFER - EHRE.
WMRXHAFLEEED, HEHPIXSIERER.
EES R
IR (FESE 19 T k)

& 3% B R

WMRIEFEE— PC ER%E T Microsoft Outlook, MR LUERIEHEI S EEIERES P L X B THD
.
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1. 8% “TH” > “RZEBETFEHMH” S cerl +Eo
BFEMHERE RS
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AN FMFISIEEE, REHE BSBMAFPRIITN. ENE%REFAREERNEIES
L LERREITEZ T T

B
1. ZERXIBEE, BRITUTES—Z:
* B e
c BE BME > TR .
* & F10,

X
+ Group Page

Group: [Ehla'n [ - ]

N T

2. EFZEBIILEERA.

3. BE “MAE” .

4. RHEFTHR.

5 HiEHRAE, BEHITUTHESP—2:
*BE N
s BE BRIET > "R
< JREEH

MR
SLIERFRY (FE55 19 T k)
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ALFERFAY

FEAY RS
XFIkES
TGRS EE AN S R A 3 TSRS o
« DBHRE Voicemail Pro RS A XHFFS.

c REHIEBITUE, RESEERE. SEBREEIITUR, RESBERT.

- SWHRIESWIHITREN, RESEHTUGRIMESWEHE.

UK
1. EXFMBITRE, BERITUTESR—D:
-5 B
c BE BRET > “BIERE .
* ¥ F5,

MIANBAT, MERSHREERPIIEZEET .
2. BERRE, HEELANE LK.

Mk
RLFERFRY (7SR 19 TT k)

WERIBSERES

RFIES
HENEHEBRIFESH, EHaRSESBTRET.
iz

1. WEE MBS HENXEZ I ctrl + v,

ARG EREE S ERER SR,
2. MREANZECHSH, B 4+, BN, MABHIISHBHIZ +.
3. MINEHIEBSEEEN, REE +.

RINEREMMEE, BWEHLESIEH.

B
SCIERFRY (7E58 19 i k)
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HHRIFFEM L FEEIFESIN (FE5 35 k)
BEESW (EFE 3B L)
BRPAMEISIN (F£55 36 T1.L)
FERASINEESE (E5E 36 1L)

X ORFFITI AR IE RN
LT HAES

BAILUFE S IE ETREPRT, RAREARXLEARFFUFESN. ZXTES=ZATMS5EH
PMIEFRSNIFEER. EFRASNEREREZWN.

uiz
1. #HITIEN, AEHSNTMETHRFIRES.
2. 3% (CC %40,
3. LIETEMSIW AL RIFMES, BF (3.

B
EEIES (38 35 T k)

EESW
%F IS

/M “BiEE” BREFRERGLIAFNAESN. JIHNSNEREEERA P LENIRITSIL
FErBEH a2,

iz
£ “BR” miRhead i
RGRIEEFIESWHRWBRMEDIA. HTHAESY, REERIWSHE.

EES
BRIERI (FE58 35 k)
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BIES

A PRINEISIY

%F IS

AT USRI E R R BT S

oz
1. RS,
2. % “BF EIRRH fo TRRLHHLL.
3. MEFBLL.
4 BE BE > FEMEEN .

B ES
EIESIN (F£58 35 I k)

ERHSWEEN

FT R A # 2 RARTARISUE. BAUERASNEFGSHRN.

AR RAERNRSWNERR, TREMXLEZEA. HERGHRSWE (EF 56 TTE) .

WSS FEUTIIERRR:

ik ei#iE g2mA B4

EH | B | E

"E

Iz

R ERE
BIFS (E$E 35 mE)
z %115 (58 36 1 b)
ME (% 38 1 b)

S |38 (#£5E 38 ;i k)
E&%Fﬁ (E$L 397 L)

FHESNE
LT HAES

FT RS A 2 RARTRISUE. BAUERASNEFGBSHRN.
MR ‘LW BEATR, BRI, MRIRERATH, WRZESWERR.

BAWE (E¥E 56 TE) .
iz
1 & @%@
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ERSNEEN

MRRE—SWEEAFERF, MEHEOSH BLF FERRERHRES. MRSWEHFIARE
EMF, WEOA=EH.

X

Conference Room 1/ Sales Conference Hoom 2 / Team

Conference Description: Conference Host:

Conference Room 1 | | |

Conference Participants:

Extn701 Extn702

|:| Stay On Top

2. EOEHNSIW, BE “SER” FERIIASNER.
RRAE L FERPER
3. 7(" “QUEMN" FE, MABERIVHARER.
 “HIEE ARPEELSRISNURGR, RESERIIEESR.

4. MARWAR,

a. BE “RmMAR” .

b. MEIEEFIFRFEERF,

c. INREERMAMT AR, ua?EfﬁﬁﬁEFﬁF' BLF Fik#E “MIER” .
5. ERUTHEZ—BIERFMAS

- BRBIE: BERIES ﬁB%ﬁ’%é&EEEﬂLlﬁﬁﬁF, FRE “BiFMF” . BLF ElfrA®
BIIERR. BMAFPHSEEIS NS EIREFEIE. IE HiB%EHE%""E'%?vL_m 5
#AR, EMSERH&:FEIFEE?% H P NERBEIHEFEMARIN . W ERREBEEN
URTAFBERN. ARATPUBREA T A RERN:

%I £E Voicemail Pro &% LT .
- 17 BFEE.
- 3% 27 E4RiENA.
- & "3 RITEREE.
s FIgE: EFEERF, BAREEENAPHEE I

- MRAFEZEE, BRE “BE REPH BTMESWA” F BTMERW
2”
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BIES

- RAPREIZBHEEREIE, WERFM, REAEET BLF, BXHEMRKRT
LUERRREIR

6. SWGHITHAE, ERLUER “RMERW A" & “RMERIW 2" RMEMLAF.
RGBS BLF M ESWE A RRNEISNE. BRIERRRARMINES
TEH BLF.
EES
RSN EE Y (5 36 k)

ERNENE
iz

1. AREE “SW=E” d0.
2. NgiRghikiF “BF” .
AARNAERES:
« KEHR
* NElFR
- ElfRFIR
cFRER

PSR
EHSWEREH (75 36 k)

EUWEERHTIAR
iz
I & “2WE" WOReEHER.
2. WS RIEIE “HF .
HES AT
- EHR
- 57
RS

EESE
AW EREH (785 36 T k)
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2020 £ 4 A

£ IP Office SoftConsole
X1Z X1 R97FE ?_infodev@avaya.com

RSN EREN

39


mailto:infodev@avaya.com?subject=使用 IP Office SoftConsole

B5E: (EHHBIEE

RIEERTERERAAUELEFY,
X HERE
[FREIEE (F£5 40 71 L)
dmiEIEEEXAREY (EF 41 L)
RIS REAEIEELE (43 k)
BRSHERS (EE 44710
BFRAPRES (EFE 44 7L

EHEIEE

ANEH EHRBREREFE SR IEEMMSHNETETE. EAUERRIERZPIEIEER
B. =H 8 A SR AME IEEF Outlook HEIEX R A

SEARCH: U Bl AR
Name Number
o Bob Jones SES0ETES
& Extn210 210
& Extnz11 21
& Extn212 212

r.1arkJaunes
A48 30 THLBEMEMMBERGTRITENER. FRABIEEHITFHIRER, Eilths
B (RRAE S 78—
FiE e
XL H AT ASRIAFRIEERR LR RANES.

EH’ MEEEREKE: MG ENBIEELE.
Y REBIEENERE: FERFTELANEM. REaRBEZBXBERRERSE,
50Q EEHIFERH: AEEERENBERAANSWWEMEENFAEESEERITEZEY]
#.
[} EEEDSN: FRRIFEAREEHEERFIEENSI.
F BREEEAP: fRIBERAAERIRFERBEEIERERA,.
FtEFE T
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miERIEERERM

a2 SRS ERIFEHRAARRIRPERRHEERGE.
= SREEEETERAA: ERIEERAARTIIRFETREEMEREA.
FE & SE E AR

XLEERRTEIEEFRARANLE,

; RR: BERGHHAS.

a5 S BIERGHNTEKE.

ar BIEH: BIERGHEIEESEHARNERIEEPNBEIEERE.

Outlook KR A : S5izHI&IE1TERA PC £/ Microsoft Outlook HAJEEFR A

BIEEREIFARR

AR —ANEENFNERX—FEXEN, BIEESRAERZFENEAGER. EXNER
AR EEHI S H TR E .

Property I Walue |
& rame; Anne ek
o Mumber: 209
«" Buzy Status: [
« Do Mot Dizturb Status: Ciff
+* Login Status; Logged In
Group Status:
9 Main Ot of Group
W Salez In Group
W CustomerHelp In Group

Absent Meszage:
E=rewy Yoice Mail Messages: 2
Forwarding =tatus:

Forward Unconditionsal: Off
Forward On Mo Answer: Off
Forward On Busy: Ot
Followy he: Ot

Forvwward Hurt Group Calls: Off

BREITEEIEETIR, ERREREPRCAR. 5F, &F “BR” > “MERER

(Ctrl + S).

EES 3

EREIEE (5 40 T1L)

RIS ERERM

XTIfES

EALUER “RIEEZERM” BORmIEMEFENENM.
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EREIEE

FRAERIEEFEHAEF— M RRFBXENER.

¥ 5
ST RREIEELE
<IN BRI RA

O =

A R RIS B REREA ASER N SATEE. R, MRXEREET A
3 (BIUNRPRBIERES) , BAGEXAFEFTANEREZN, RHHEF2ERX

L F K.
Uiz

1. BHEIEETHEE.

2. BEY.

3. MERIEEXEIARRTEEREM.

4. WERMARRFEAMEE. FTANEHRIRRT SHERBBRERFRIEELERE KM

EHaRIEE.

- "“BIEEFERMN” BRERKRERIERGHNRIRMSD, XLLHTERIMEY LS
HRSMFATMSHEER. AERFHFIRTHEE EREIEENEEARIERR
RIEETHEE. RIERFHRIEFESHAR "7 M “BIESHE’ FR. IEFR
TR aEITER.

X
* Directory Entry Properties

Mame: Mobile Number:
| MaxCo | |
Extension: Fax Number;

Phone Mumber:

Email Address:

01555354781

+ “45iE IP Office SoftConsole AitEIEERXE” BOERATEIMEMURIZHERZS
MEANEN SN AIES SEIEE. HBEIFERAGHIFEENTH SR EEPNEE
WR AR, FERITHaEIEERNESR.
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EE SRS

RN RE A M EE LR

x
» Edit IP Office SoftConsole Local Directory Entry

Name:

|

Number:
| 0155567879 |

Script File:
| | Browse for Script File....

Media File:

ERABIEE (E$ 40710

YR R =

KT IES
MRNIFI” R, EA SR E F AR E I A A IR B R AR .

iz
1.

o gk w D

EE ST

BEHEN.

I RNIFI” EDREGEE “TAR” > “E@Em” > “RAFNT .
BANmMEEHE, B8E v .

BRENASRE, RFZFEHET “RE .

‘B FRYP, BARREBRESFHEXBKBNER.

ST FhRY, ARFREEFEMEAZRITIRIESE. ZSBEATSFEA
I Ay ZTAC.
EEAXH” FERE, MASRISEAHRIR ext 8 .rtf X)), USEIEE

FEMBXEK. SIFAFMNS5RIEEFESBLEN, ZMASERE “BiEE" iR
$.

BRI FERY, BASREEAXGRIR (wav X, USRIEEZFEEX

BR. SMEAMFMS58IEESFE SHRER, FHiEHEa PC &M Ht.

EABIEE (E¥ 40 T L)
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EREIEE

EWFEAEARTS
X TFILiES
BRI “BRSER” M “RERSRES” ZEBERIEERS.
O ia=:
A th BRI E REEIEAARENNNANRE. K5, MREXEREBTHMBSEE
ﬁ%g?%%ﬁ%%ﬁ*ﬁ%),%z&%m#gﬁﬂ%mﬁﬁﬁzm,%%HK%E%Q
UL
1. 7 “BiEE” BRPRE 8.
2. BE A,

B LREEIERREEENTLARS. “TERSRKE” P EEHMER
o, AT EBSHE. MABR T AFFEMILIIGE. “RERS" BEZMRTES
wE, ARUREHERE SRR A SHITRINRE

AVAYA - stou service status

Group Name: |Mﬂi“ |

||E|_In Sernvice |
| | out of Service

- B ECTI EETES
PR Xk

EHBIEE (EFE 400D

ERAPRE
U E SR E M P ARS
iz

I g “BR B A
2. 8% 1.
3. fEATINE PR P BRI
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BRRAPRTS

TR WiEA
“HRITIL” ERARPRELTEDITIRE.
AR AR R I P TS TR REAY .
“REIR” BEAEREREE.
“4BBR SSIRTS” RARIERNS%ATIFR. RiEPIZA, WAL THES.
X
+ Directory Entry Properties
User Name: Select the groups vou wish to log this user
[Extn702 || into:
Extension:
| 702 |
Full Name:
| Extn702 |
Logged In
[ | Do Mot Disturb
|| Bar Outgoing Calls

sk
EHBIEE (EFE407LH)
FNAPREEIRES (EFE 45 1 E)
W ERENEE (FE8 47 T b)
MERUPRPEIT R (FE% 47 T1 L)
T EBREEITH (EE 48 1 L)
BT N EBIAE1TA (FE5E 49 T1k)

A PRI
£TFHIES

A EEME A PIRTEERTS . S LUFIENMF MR AR IMBERIE S, BRI R
HIMERIESAD, FHIRFEFERMAMFITEZXIRIMERIE .

BT MR AT
* PR ERRE
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« T&UHHTE
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. T RIE RS
SHFREARAS A, SBITRTE: R A7 E AT AR R SR TR E A .
EAIBUAN B RO IE 210, FIEIFEHE BT AR E 2 X PRSMERRER
O ia=:

EHShETHREREEEAFSERNSRNRE. RE, MRXLREBIHMGEE
#H (BIIARFREIERER) , BLAEXAHAETHTHRBREZH, RRAFFLSERX

L,
iz
1. 8F% “BR” ERTH X
2. B8H 4.
3. BE “HE

AVAYA - Forwarding status

[ | Follow Me To Number | |

|:| Forward Unconditional | |

|:| Forward Hunt Group Calls
|:| Forward Internal Calls

Forward On Busy 204

|:| Forward On Ho Answer
Forward Internal Calls

[7] Mobile Twinning

- B ECTIS S |

4. ERNFRTEAEMEESHE.

TR N BRIE B RPIEFESH. BN — R SEIEAMEM IR R /Y
o, —LRAIERNFRBIERREE. W0, HARAERZLLTIFHIFY. B5R%%
BEARRURBEZER.

5. ARBEESHTR.
6. MFIFRPIEZFAFIERIESH,
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BERAPRES

7. BE R .

EES
EAPRE (FEE 44 1L

W E BRI
SNRAGE R T B, MEMENFUSLESHSTOANGD “Hay” SHEuL. fim, B

NN SHEEEBHBEESWEL. TASTRBEHRENETFY. FEAREEESR. B
=—BUFRITIRE.

XFItfES
WMRIERF T E—HHIET, MERBEEERIFURSNR RIS @R
WMRERAMAKE, WA FERSNBE SN TTERA KPR,

WNREET Do Not Disturb Thgg, MERMFEMARINNEMNGEHIWEITET. AFPRIINBE
EASMEL. WREMGHIMA DND BiIsh5ls, WIABHEBEIESMNEL. F AT EER DND £l
INFIFRARINSHE . EEAREEER.

WMRiEFET Follow Me kI, WRABEPELHRITMUR DI SN, SMNERIESHISWE,

MR EBSHAMGEEH, PINERARMNAREFBETAFEE, IREFHEPEEETRT
B, NWXLENBoEH. EHERIEETERANERIEFR /AN SHEIE.

FE
1. aF “BR” ARTH L
2. BaE W,
3. B “BIE .
4. IR “TEENEETN .
S-Eéﬁmﬁﬁ”iﬁ¢,WA%EﬁFQMﬁﬂm%%%ﬂomAm%ﬁ%ﬂ$E@§
6. BF “WE” UREEX.
EP SR
EXALRA (E8 44 L)

FEAY ERPETT A

EFIFIERFESE R, RARAATMEEIIEENDIS. MREFEBCSHITLAMAIE
EAh M EREITIEART, SR LUER L IREIRE EE B . S SN — ARSI S{EARR
i

PR ERFERY TAE A AT
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FR BN REETT A
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T&ERTEE RECRHE.

BILEIRE  WRBOOIUITE, FMSEERIENBITIE . MRINENE, FiY
BEBIESEME (A .

T EHIEE leg;%%gl’ﬂﬁm?ﬁﬁ_‘i%f, ARG BPRENENERRE, FETFMNEBEIESER
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Anne Webb (53#]l 206) i FIFFAYERFENE B BIFAYEEFE R 5341 207, Anne B—MENIERY, 1R
TN 207 HIAVIER, SHIATITA:

R BT/ TR ERaE i
S 207 TR IFAYEEF2E) Anne HIBITHTEESY | PRAYEEF5E] Anne BB S 1576,
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2 207 T ANE . IFRUEEFSE] Anne RYIES 546, | FFAUSEH5E] Anne BOIES 5.
EE ST

FRAPRE (EFE 44010

FFHEIFEITH

EFETFUREEFMABNMSERE, RESRAETNEREEE SN SHEIIMISHE (R
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c MRERETAERER, REFEIFMEERZAR. MREBNSINHAEERLTESD
R, WREARERZXA, BAGHNTEREEEBMER.

B RESR WA RHRRITH
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MERUBREE BEERFMHRIERE.

BIEELEIER]  (UER THES SRR R RN BN T &E. FHRACHNRGEER. kit
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= & & SMERIFIYEFTE @ Z BRI SE. REFY (8
FEIEM T LEMT) WEXETHIDH.

MK R

EHAPRE (EE 44 7110

BITHIR TN ERHEITH
ERILBIC R TR RGN, CHIFUEREEME “BRA R ERS" FRPMA
RS0, ERSHILERTREN, M IAR S TEuEE.
BRI TR BRI TR R AT

s BWERRRTNERRER, AR EEREEABEERD. MREGHEFZENIRE
EMT MBI, WTORERTNEREN, REARBEFEERIBEIEED.

c MREERETAERR, WAFBITEE/ TN EREEERANN, REEFHART
AEER. MRENSNHAERERLTEIRE, WEREFASERZXEK, EREHTR

EEEREBMEN.
s
BICEE TR E A HEEAPE | 1TA
&

= = = WMREHSHLIE, JNERIEIEEEIZEIIEE S
., AERMERISEES ESIESHRME (A) .

= & = MREHSHIENT, FFEMEMEIFEIZREES
Ego

= 2 = IMBRIEPI W T NE, SNEMEI SRR E S
. WERMEAISER EEIESHAE (E) .

= 2 = MRIENAITRE, AT EISEEZREE
S,

= = = MREH DI TN ZESHIEM, JMERIEIGEE1EE
IEESH. HEMFISEREEAIESHMAE (N
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= = = MREH SN ZESRIEN, FRAMEMENSEE
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KEDNLIEFEHFEUAERIERERNERGZE. FUARIEREEESITIZEARREFARR
PC L. BEitt, EXNRTHEHEESEH SEAFEHANEM—EREIE LA AMAIIENIER,
wEE, JLKE, BUiEAESESBEsIMNENAEIERFRER, ESREMEHERE (&
goe6mk) .

< BEIE
HZEMFNFHEIZE (EE 50 TL)
B A SRIE R E & A (5 50 T1 k)
BRI A EIEE (EE 50 mE)

EBFMHSEICR
iz
gk “BE > FHLER .
WL FHAESRET BLF BRI,

MX kR
EAREA A iR (7258 50 T1k)

TS TR SR i0 SRR B & TRy
a2
LR 5 S 257 1 R R S
GETET
[EBIEMPIaF (5 50 Fib)

ABRIFAY 218 3R

XTIHES

JLRE, WIFEREESS BN ALEIERPMER. 2R ERIEG a8 “MFuALIER
RERTER (RX) 7 WEHRITIRE, FESRENEHIERE (£ 66 k) .
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FERRIFAY IR R

BRE, WRFE, BALUZUTHRFNMFREEEE RS FER-~ LRFREFE.
iz
1. ARBEFMHEER.
2. BENYENERPMIBRETAIFM, FEE ER .
3. EMNFRBIEIIRPMERETEIFM, HikFE “BRETAERF .
EES L
fEFARERY R SRR3R (FE8 50 i k)
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ETE: REFEHSNRER

ARERS N B TE E N A IEF BN AR IER S izt

EHaRE

fEAlaE N “HEIT , AREFENAEDR R, BEENREETEIRE.

IEF AR

“EBR7 zﬂiﬁﬂ‘n"ﬁiﬁﬁﬁﬁﬁ"]ﬁﬂﬁl\iﬂo Blan, ERTLAE AT RRIFI RSB F AR FET

“BLF ¢H” B2, mEMMER “ICRRIERATX (BLF)” 4H. SEATAEFT RHLERIRR .

“L EESWERBR.

“EIEE” EEBRIFEFEREEBRIEEE TP, ERENFENEMS.

“N&B” EENRMR. BT MAINRRR, FREEIEE & fiEdlT,

“BAFE” (T3 ARIEMENPE MR TLRR A0 A 16570 S F DL 2 R AL A
ARG

“HRBIRIE” B E X EBFHIRRAN XA F R THEARE.

“HRIZRRET” EEME SR RIER

“OFERHhiE” & 7 F] AR T BB MR SR RN g MR X BXRY 1D

“BAFIHRF” L & FHEIE 20k /\ T2 4HBASY

“SoftConsole” %i%&fﬁg‘ﬁ‘ﬁﬂﬁﬁﬁ@ﬁﬁ%*ﬁ%ﬂ’\]ﬁﬂio IR AT UG E X6 & B & O B4
SHMT A

“BIEHR” BCEXTEIEHR A #F .

B E & H 5 RIS R

XTIES

ERUESEHENREFOEHNR. G, ERLESATRRFIRESH FEMGE.
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» Configure Preferences

‘

Inceming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging

Font: | Arial 3|

Apply Custom Skin
Custom Skin:
| C:\Program Files (xB6)VAvayallP Office\SofiConsole\Skins\WainFormskin\skin.ini |

. ] correc: | ]

FeRFMH
NMREEMEEXFH, LAEEFEEN M.
iz
1. BEN “HiEI .
2. &F "B
3. (AIiE) M “FE” THSREIEFEHFE.
4. (FIiE) RERFMERBEXFE, HERE “NABEXFE ERE.

AHEEXEARFEFEMUN—EAHE. BABERT, KEMELRE.
B N HEEENFEEXH.
5. (FIiE) EXMFAPIRTSHIEE

B LA NMFIRSEFEAENAE . XEHE BREFMIFRESERIAESD.
] A YRR R SR T -

. ‘TR

o HRES - FEN”
© “HRES - FEH”
- “BEE”

« “IRERERY”
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RERFIENRERF

{£ M BLF 2B

XTItfES

FIAICRRIERATX (BLF) B4R, &AIA— E TRMT MRAPRSMIRER S . BAUAEMBS
EE';/_,;:?EJIEIH XL SHAERIERS . EHATLAX BLF BfRi#E#TH4E, EREFENG R
i

» Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging
Incoming Calls Queue Mode Park Slot= BLF Groups Door Entry Directories
Group Mame Group Members
{ BLF Group 1 ExtnZ01, Extn202 :

1. iﬁ\ “EIEIR .
%$E “BLF 4H” .
s RS MARBANR RN
3. ZEAIZEFAY BLF 48:
a. BE “HE”
SR AR ST “BLF” ERMNZAXE, REEE “FiE” > “BLF4A” .
b. 7 “BLF tAR#” HMAME—ZIR,
c. M “JEBLF AR FIRFIEEMERS.
GEAILREE PR cerl, FEREESMERA.
d. B “Rm” ALRIMEE RIS
e BE “ME” UMREEK.
#HY BLF 4RSI R R IH TR
4. BEYmiEEP A BLF 4H:
a. BE “HE”
b. RIBFZRMSMIBRLERL 5 -
c. B “HE” URBEEX.
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5. EfikiE a0 BLF 4B, F&EH “BIER” .
6. EEKFIFKS BLF HMIfIE :
a. IEFEIBBRINA.
b. {RIBEEHFE “Move Up” 1 “T#(0)” .

¥ BLF ER{LE
TiE

—

. A B4 BLF mRFFEE “EF” .
L IEFE—FE .

1 o
Ctrl +Alt +G | XE¥r
Ctrl +Alt + S | /J\Efr
Ctrl +Alt + I | %)RKELR
Ctrl+Alt+D |{¥pEE
. EEERRHESI AR, iBA RS BLF mRFHIEE “HEF”
. EEEEENERESE K.
1w BiER

Ctrl +Alt + N | IZZFRHF
Ctrl +Alt +M | HRHFHF
Ctrl +Alt + U | RS HT
- B NERRS KB EEMEE S K EHES, 15i% ctrl + Alt + Ho
B NERRSKEFREEMEE N AEEHS, 1B ctrl +Alt + Vo

N

~ W

D O

[a] BLF 2B 5

EFHIES
SR U EE O #9 BLF EHRAR 15 BLF B MRS,
UK

1. E[@ BLF EARMFMRR, EHATATE P —IEE:

- £ BLF miRA R EAME, &5 “FiE” , AERE “BLF AmAK” .

*¥Z Cctrl +Alt +B.
* 7£ BLF EHRAN T
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EEEHaNREF

AVAyA New BLF Group Member

Mumber: | |

. e S .

2. JFRALGUAMAN “&FR 7 R0 “SHY .
3. B “FhRE” iR[E BLF iR

HREWE
LT UAES
SHEHI A THOF SN BT E . FRERRESWERNBA NEERTRL.

0O ==E&25:
AR EWERTHE, TEERLINEIEE.

Configure Preferences
Directories

Incoming Callz Queue Mode Park Slot= BLF Groups Door Entry
Kevboard Actions Appearance SoftConsole Instant Messaging

Conferencing Keyboard Mapping

Enter a name for each Conference Room. Thiz name will appear on telephone displaps of uzers participating in the conference.
The names you zelect must be unique.

1. iﬁ .\ “ﬁﬁlﬁi” o
s
3. BB LW EHARE—HETR
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BCERIEE

V
Em
N

=l

BNMNEMRZAEE 10 MEM.

BcERIEEETR

X
» Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging

Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

IP Office SoftConsole Local Directory

IP Office Directory

[ ] Microsoft Qutiook Contacts Folder

Name Mobile Number

Extension Fax Number

Ehone Number Email Address

Busy Status Login Status

Do Not Disturk Status Group Status

Forwarding Status Abszent Meszage
Forwarding Destination New Woice Mail Messages

Forwarding Destination Status

FE 1 ST B1 A R
AR P ERIERER T AMLRNBEEESHE (RHRMARND) .

T Z TR ER
“IP Office SoftConsole A&t | B RiTHIENAEFAAR M EHNEIEESE.
HiEE”
“IP Office FBiEE” ERHEIERFE L EENARGHIEESLE.
“Microsoft Outlook BXxZ& A | IlLi%£IR 72 1F4% Outlook B INELZHE S AR IEES.
R N
° R
* Outlook W TER—ITEH LEIT.
s ImARTEETRE GRUR TNIE1T Outlook.

ATRRERNBIEEFR
RIEERAS BN RIEEFEELERN, BIEEEREREXZFENER.
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RERFIENRERF

e EREHANXSRERIEERE

RN R, SELOE “RIEE” mRSERAEIEERIRASEIRERIERI A/
AHEBIEE. BIEESHALIRRLEFLEN, HIAMENFEL R HE R ITE.

I Uk B ILEC SR RIMFAYES, B LUIKBEER RS EMA, HEBMOEAHE. T
AOAMFRYSLIE, A LU EFRAMARBOANE T X . MRIFAFHSESEBAMARE T
HEESHALE, RAESNARXERE.

X
» Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Name Number Script File Media File

Tallboy 0155567879

Script File:

| Browse for Script File...

edia File:

T

| Browse for Media File...

IP Office SoftConsole Z<HiFa {5 & .
ZRIEETRIEHNENAEFRENHKAANKBEIEE.

FEREM AR
‘&R BARANER.
“SHD” kR 1% E R BT TR IE S 8D, 12 SRSt AT ILECAE TR .
“BIARCHE” AR SBIEEFE XK. AN TERIEESHERN, HASEREREER
R BIARTRTLR TXT 8¢ RTF 30t
“ERART BEEXHAIUSRIEEFE XK. SFENFYTERIEESER, RKEiEHE PC
B\ TR WAV 3.
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TN WEE

| AR
“HTE” AIFEIERIEESRE .
‘iR RBIETIRE
“HER” MIERiEREIZE .
éfﬂﬁﬁiﬁ%i zﬂéﬁi THEiEEH e ABEIEERENX . RE, BORIFIEHEHHE
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» Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConzole Instant Mes=saging
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories
Name: || |
Entry Code: |1 |
Name: | |
Entry Code: |2 |
UK

1. BEN “HikD”

2. &£ “T1%AB” .
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X
» Configure Preferences

Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConzole Instant Messaging

Ii| Begin Directory Search

[ | Open Call Annotation Window

Ii| Begin Directory Search

[ | open Pop-up Dial Pad
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X
» Configure Preferences

Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories
Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging
Category: | Call Control Shortcuts
Function Shortcut or Hot Key -
Alternate Calls CirlsA (=]
Annotate Call F11
Answer Call Enter
Make Mew Call F12
Hang Up End
Hold Call F4
Hold the Current Call and Auto-Answer the Next Call F7
Hold the Current Call Against a Busy Extension Ctri+B
Intrude Fa
Page F10
Reclaim Call F&
Record Call Fa
Transfer Call F2
Transfer Complete Ctrl+T
Reattempt the Transfer of a Returned Call Ctri+R. T
ResetAll
10
0z
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2. kR “REMRS .
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3. & “HKA” THNES, AFREHEEERNRERE.

Hep—HpR G 2 FEHRET R
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X
» Configure Preferences

Conferencing Kevboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Park Slot ID Shortcut

1 Alt+F1

2 Al+F2

3 Alt+F3

4 Alt+F4

5 Alt+F5

5 Alt+FE

7 Al+FT

8 Alt+F8

5 Alt+F9

10 Alt+F10

11 Alt+F11

12 Alt+F12

13 Shift+Fg

14 Shift+F10

15 Shift+F 11

16 Shift+F12
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b. {REEE B+ “Move Up” F1 “TH(0)" .
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1. BEN “HiEI .
2. JE$F “IEERMIAE”
a. BE “FE” , HERIIEEE L.
b. BE “4niE” , 1EAATERYIEER ML,

X
+ Edit Park Slot Properties / 1

Park Slot ID:

[ |
Shortcut:

| Alt+F1 - |

3. RIFFEEEI MU
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X
» Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories
Name MWumber Alarm Thresholds Shortcut
i Main 500 Calls in Queue: 2; Longest Wating Time: 30 seconds Shift+F1

If an alarm condition occurs while IP Office SoftConsole i minimized:

|:| Automatically restore IP Office SoftConsole
|:| Ask me whether to restore IP Office SoftConsole
|:| lgnore the alarm

FeRFH
EBRLAER BN ERARE—1 LA,
iz

1 BEN CEETR
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- “BEhTE IP Office SoftConsole”

« “YE]2EILE IP Office SoftConsole”
R “@E%%%g”

HEEEFRIAA

X
* Edit Queue Properties / Main

Queue Name: |r.1ﬂin v|

Shorteut: [Shift+F1 B

Humber of Calls In Queue calls

Longest Waiting Time 30 % seconds

Play Media File:

Browse for Media File...

BZ s mIETIRT, BAUREUTREPEENSTSERE.

25 A
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» Configure Preferences
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging

|:| Pop SoftConzole

|:| Hide on Close

|:| Automatically save changes to my profile |:| Prompt me to save changes to my profile

UL -
1. BEHESN “EikI” .
2. %% “SoftConsole” .
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« STFEZES%, HFHESEINEER Avaya Spaces Bf Avaya one-X® Portal for IP Office 12
fit,

* ST =&E%, BIFEZSI8EH Avaya Spaces i,

X
» Configure Preferences

Inceming Calls Queue Mode Park Slots BLF Groups
Door Release Directories Conferencing Keyboard Mapping
Keyvboard Actions Appearance Soft Console Ingtant Messaging

Enable Instant Messaging
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